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Ketevan Nanobashvili, Nana Chachanidze
Analysis of problems of quality management of university education and scientific recommendations

Abstract

There is no doubt that issues related to assessing the quality of education in universities are problematic and
relevant. In Georgia, this problem is of particular importance, since higher education is constantly in the process of
transformation associated with adaptation to the European education system. Therefore, research, analysis and
development of appropriate recommendations using modern management principles is an objective necessity. The
article analyzes the problems associated with the complexity of quality management in higher education. Relevant
recommendations for quality management have been formulated.

Keywords: Quality of education. Systematic approach. structural component. Groups of criteria. Internal

quality assessment system. External quality assessment system. main delimiters.
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